Statement

ACCOUNT INFORMATION
Account Number: XHOOOOK-XXHXKXXX
Statement #: 2471105
Bill Date: 0BA7/2015
Due Date: 0B IV2015

<= Liberty Utilities

Libedy Usiites
2751 Nodh High Sweet
Jackson, MO BITSS
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999 S 28TH ST
FOR QUESTIONS REGARDING YOUR BILL CALL (855) 8723242 Service Addrass: RicHHILL, MO 11121

FOR BMERGENCIES CALL (855) 644-8134
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MONTHLY CONSUMFTION CHART
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Meter # Rate Code ReadType # Days Current Previous Multiplier Sa(
163026 B4-GR110  Auin Estimate 3 070715 - DBOTI1S 9906 8881 1.00000 25

L US IMMEDIATELY IF YOU SMELL GAS: If you suspect a natural gas leak, leave the premises and then call our
& emergency tolHfree number at 1-855-644-8134 or 911. ALL BILLING UNITS ARE CLE (hundred cubic feet).

SPECIAL MESSAGE
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Pravious Balance: 288,12 ESTIMATED M READING
¢ [\ ) Paymaents Received: 300.00 CR
Owarpayment Applied to SPA Balance 11.88 Most customers use very little natural gas during the warmer
. 7J) Balanca Forward: 0.00 months. Therefore, to keep costs low, Lberty Utilities may
Payment Arrangament Instaliment @ 52.06 estimate your meter reading during the month of August. If
*}. ) Current Charges: your usage is estimated, it will be noted on the bill. Any
Fadlities Cha 23.45 difference between actual and estimated usage wil be

rga
Manthly Rate (Gommaodity) 25 0000 units @ adjusted in the next month's meter reading.

01811 478
PGA 250000 units @ 0 49270 1232
IL Gas Revenua Tax 25.0000 units @ 0.60
0.02400 .
Taxes: 0.05
Miscallaneous Charges/Credits: 0.00
4 U Budget Installmant 80.00
Total Amount Due: 132.06
L F: 3] Budgat Sattlemant Amo 146.29 CR
Remaining Paymeant Amangament 144.31 KEEF THIS 10N FOR YOUR RECORDS
Please include your account number on your check 12 Faprs 13 mEem OF WITH YOUR PAYMENT
Maka checks payable to Libarty Utilities ENCLOSED

@ Payment Coupon

Please check box and see reverse for: [ Update phonaladdress D Assistanca Donation

. 999 S 28TH ST Accol mbar: OO XXX
Senrlca mm' RICH HILL, MO 11121 mt':::‘::: 2471105
Bill Date: 08/07/2015
LATE PAYMENT FEE: Due Date: 09/10/2015
JOHN Q SAMPLE Payments recaivaed after the due date
9999E CHESTNUT ST are subject i 1.5% per month lake
RICH HILL, MO 99979 foa.

Liberty Utilities Midstates
75 Remittance Drive , Suite 1741
Chicago, IL 6067 5-1741
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Glossary of Terms on Bill
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Contact Information - Please use this information to mail, email or call Liberty Utilities. Use the
Emergency Number if you suspect a natural gas leak.

Account Number - This is your account number. The first 8 digits represent the location of your
service and will change if you move. The last 8 digits represent your customer number and will
never change. Use the full 16 digit Account Number whenever you phone, write or e-mail us with
a question or to make a payment.

Due Date - To avoid late payment charges, please pay your bill on or before the Bill Due Date.
Service Address - This specifies the address being charged for usage.

Mailing Address - Each month the bill is sent to this address which may differ from the Service
Address.

Monthly Consumption Chart - This graph illustrates consumption at the Service Address on a
monthly basis.

Meter Information - Details about Meter Number, Rate Code, Read Type, the number of billing
days, and newly incurred consumption in units are shown here.

General message — This section is used to communicate important messages to you.

Previous Balance — This is the Total Amount Due from your previous statement.

Payments Received — This amount is the total of all payments received and posted to your
account. It may take up to 2 business days to post the payment to your account. If you have
recently made a payment it may not have posted at the time of billing.

Overpayment Applied to SPA Balance — This amount will appear on your Statement if you
make an overpayment while your account is on a Payment Arrangement. Any amount displayed
on this line will be applied towards the Remaining Payment Arrangement for the account. An
overpayment will not reduce the agreed upon Payment Arrangement Amount that is due every
month.

Balance Forward - This amount is the difference of the amount of your previous bill and
payments made since then.

Payment Arrangement Installment — This is the amount that you are required to pay per the
Payment Arrangement Agreement for your account (until the Payment Arrangement is paid in full)
in addition to the Current Charges, Taxes and Miscellaneous Charges/Credits for the billing
period.

Current Charges — This amount is the total of charges you incurred and any appropriate taxes
for the billing period.

Miscellaneous Charges/Credits — This amount is the total of all Miscellaneous Charges/Credits
applied to your account and are unique for the billing period.

Budget Installment — This amount may vary from month to month as it is calculated by taking an
average of your last 13 statements. This amount may also include a portion of the amount due at
the time of converting your account to Liberty Utilities that still remains to be paid.

Total Amount Due — This amount is the cumulative charge including Balance Forward,
Miscellaneous Charges/Credits and Budget Installment Amount.

Budget Settlement Amount — This is the cumulative running balance of your budget account
that will be due if you choose to cancel budget billing or if the account is to be final billed. If the
account is being removed from budget or finalized, this amount will appear prior to Balance
Forward. If this amount is a credit then it will show as “CR”.

Remaining Payment Arrangement — This amount represents the difference between the Initial
Payment Arrangement and the installments that have been billed to your account. This is also the
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amount that will become due immediately if you default on your

payment plan or if the account is to be final billed.

Special Message - This section is used to communicate regulatory information and additional
important messages to you.

Payment Coupon — Include this portion of your statement if you are mailing a payment or take it
with you when you are making a payment at one of our designated payment locations.

Update Phone/address - This box must be checked if you are informing us of a change of
address and/or telephone number. Be sure to complete the form with details on the back of the
Payment Coupon.

Assistance Donation — This box must be checked if you wish to donate to our Voluntary
Community Energy Assistance Fund. Be sure to complete the form with details on the back of the
Payment Coupon.

Remittance Address - This is the address for mailing a payment. Please ensure this address is
visible through the envelope window.

Liberty Utilities



